MEMORANDUM
TO:

All Sponsors of Federal Child Nutrition Programs

FROM:

Denise Hagan, Acting Director



Division of Nutrition and Health Services

DATE:

November 16, 2009

RE:

Change in Payment Procedures for Reimbursement

Due to a recent Management Evaluation and continuing discussions with the United States Department of Agriculture (USDA), it is necessary for KDE to revise its payment procedures for child nutrition programs.  For many years, we have processed claims twice a month.  Effective January 1, 2010, all claims payments will be processed on a monthly basis.

We wanted to provide you with advance notice of this change so your program can plan accordingly.  There can be no exceptions to this new policy.  Please carefully note the change in procedures as explained below.

All original claims must be entered into the online system by midnight on the 15th of each month.  At 12:01 AM on the 16th, you will be unable to enter another claim until the first day of the next month.  Should you fail to submit your original claim by the 15th, you must fax it to our office.  The fax number is (502) 564-5519.  Your claim will then go through the late claims process, and KDE will determine if this is your first late claim or a subsequent late claim.  Per federal regulation, each sponsor is allowed only one late claim every three years.

You will have 15 days from the 16th of the month (including the 16th) in order to submit a revised claim.  The revised claim along with a corrective action plan, located on KDE website at http://NHS.ky.gov,  must be faxed to our office.  The corrective action plan must address the need for a revised claim, as well as the actions you will implement to ensure that these errors do not recur.  The system will not allow you to enter a revised claim.
Should you have questions, please contact Monica Napier, Teri Eads or Ihab Omar at (502) 564-5625.

Thank you for your attention to this important change in procedure.
